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Online Fee Payment Instructions 
The Symons Gate Homeowners Association is pleased to introduce a credit card payment system. This payment system will 
allow homeowners to easily and securely pay annual fees online, and over the phone by credit card; all you need is the 
access code and invoice number as outlined on your annual fee renewal notice. 
 
To get started, go to www.SymonsGate-connect.com and click on ‘Pay HOA Fees’ (bottom of page) from any internet 
browser. You will be asked to enter your invoice number and access code. 

 

 
Click Submit.  
 
You will then be directed to a short multi-step process to confirm payment amount, update contact information, and enter 
payment details. At the final step, click Proceed with entering credit card information. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Telepay Fee Payment Instructions 
The Symons Gate Homeowners Association has also implemented a new way to pay by phone. Telepay is a fully secure and 
PCI-compliant method for paying by credit card over the phone, through auto-attendant. 
 
To get started, have your invoice and credit card ready, and dial (587) 393-7375. Follow the prompts given by the auto-
attendant to complete your payment. 
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